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Purpose: To provide standards to support patient access to and communication with the Providers and Staff at Grove 
Medical Associates, P.C. 

Walk in Hours 

Same Day Appointments available by calling Triage: (508) 753-2060, Option 0, 9:00am-4:30pm 

Routine Office Hours: M-F 9:00am-4:30pm 

The office is closed on the following holidays: New Year's Day, President's Day, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veteran's Day, Thanksgiving, Day After Thanksgiving and Christmas Day 

Com.111unication with Patients: Emergent Calls: 

All emergency calls are immediately prompted to call 911 

Sick Calls: 

All sick calls are answered by Triage and the message is sent directly to the primary care provider or covering 
provider. If deemed necessary, sick patients are given the option of a same day visit or an appointment within 24 
hours. If the primary care provider is not available, calls are directed to the covering provider or physician assistant 
and patients are offered same day visit. 

Telephone advice requests: 

During business hours patients are given the opportunity to speak with or leave a message for the nursing staff. Voice 
messages are checked regularly throughout the work day and returned by the nursing staff or a provider by 7:00 pm 
on t�·same day if the requested advice is clinically significant. Non urgent matters may be reviewed by the provider 
late in the day the call may be returned by the nursing staff the next day. 

Patient Portal: 
Patients are offered the opportunity at the time of registration to provide their emails to Grove Medical Associates in 
order to enhance communication with their provider as well as be able to receive electronic messages from the 
practice. Patient Portal messages are answered before the end of the following business day. Patients are advised not 
to use the Patient Portal for urgent matters. 

250 Hampton Street • Auburn, MA 0 1501 • Tel: 508-753-2060 • Fax: 508-752-4244 

www.grovedoc.com 




